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Set Up 

 

• I heard you had a big 
picture conversation 
 

• Ok to check in? 
  

 
Respond to Emotion 

 

• Name the emotion: 
This is frustrating. 

 

• Explore the emotion: 
Can you tell me more? 

 

 
 

ASSESS PROGNOSTIC AWARENESS 

What is your understanding now of your illness? 

What are your hopes now? 

What are your worries? 

 

SHARE WORRY 

I hear you’re hoping for _______ and I heard that you worry about 

_______. 

 

ALIGN 

I wish we didn’t have to worry about this. 

 

EXPLORE WHAT’S IMPORTANT 

What is most important to you now? And what else?  

How much do your family, friends or clinicians know about your  

priorities and wishes? 

 

MAKE A RECOMMENDATION 

I recommend we continue talking with your medical team about your 

goals and wishes.  

 

DOCUMENT YOUR CONVERSATION IN THE ACP MODULE 

    Discuss with other providers as necessary. 
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